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How to Update Your Arrow GNSS Receiver
Firmware Over The Air on iOS
This tutorial explains how to update your Arrow Series® GNSS receiver over the air
(OTA) for users on iOS® devices. Note that your specific firmware version will depend
upon your receiver model. If you are not sure what firmware version you should be
on, please contact our Technical Support team.

1 Go into your iPad® or iPhone® Bluetooth® settings and activate Bluetooth® by
toggling on the button.
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2 Tap on your Arrow Gold GNSS receiver to pair it to your mobile device.

3 Tap the blue info button of your Arrow receiver model (the small blue circled "i" to
the right of your Arrow) to open information about your receiver. Now check the
receiver's serial number to confirm this is the exact receiver whose firmware you
want to update. (This is important for anyone managing more than one Arrow
receiver.) Then tap on the left navigation arrow at the top right to go back to your
settings.
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4 Next go back to your main home screen, locate the Eos Tools Pro app, and tap to
open it.

5 In Eos Tools Pro, tap on the "Settings" gears icon in the top right corner.
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6 Within "Settings," find the "GNSS Receiver Firmware" menu and tap into this.
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7 If a firmware update is available, you will see a blue "Update Firmware" button.
Tap this button to start the process. Your firmware will begin updating over the air
(OTA).

Note: Ensure your GNSS receiver battery has a good charge. If your receiver
battery is low, you might not be able to complete the OTA firmware update. In this
case, you'll need to pause, charge the battery, and restart the process.

8 Eos Tools Pro will demonstrate a progress percentage as it performs the GNSS
firmware update. This might take a couple of minutes.
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9 Once the progress shows 100%, the receiver will reboot, and a green notification
(not shown here, please view the video) will be displayed on the bottom of your
screen, indicating the process is complete.

10 When the process is finished you should see a notification in green at the bottom
of the screen.
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11 To verify that the GNSS firmware has been updated to the latest version, simply
check the firmware version now showing in your "GNSS Receiver Firmware"
settings.


